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PRODUCT DESCRIPTION BASIC INFORMATION

MODEL ADVANCED / TURBO
e The CallMantra Robocalling + IVR Device connects your business to
the GSM network, offering a cost-effective and intelligent gg:::gi?nw via USB PORT
communication solution.
e With GSM SIM support and two FXS Ports, it integrates seamlessly SOFTWARE WINDOWS
with PBX systems, VoIP gateways, and telephone instruments for FREQUENCY BANDS 3G/4G/ VOLTE
efficient call handling.
e USB connectivity ensures easy setup with desktops or laptops, MICROCONTROLLER ST™

unlocking advanced features via CallMantra's user-friendly software.

Simplify and enhance your communication with CallMantra’s
innovative device. SALIENT FEATURES

User-Friendly GUI
Multi-Party Conference
In-Built Recording (320,000 mins)
Hotline Facility

Speed Dial (100 Numbers)
Phone Book

Flawless Call Recording
Click-to-Call

Auto Dialer

Welcome Message
In-Built Voice Mail

Voice Broadcasting

IVR Call Routing

Pop-Up Notifications
Missed Call Details
Blacklist Call Management
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TYPES OF PRODUCTS
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ADVANCED TURBO RGM
Bulk Voice Calling Bulk Voice Calling Bulk Voice Calling
Bulk SMS Bulk SMS Bulk SMS
IVR IVR Standalone IVR
Auto Dialer Auto Dialer X
Live Data reporting Live Data reporting Live Data reporting
X Call Recorder Call Recorder
X X Bulk WhatsApp sender
X X Mobile App

©

FREE Bulk WhatsApp sender software with

ADVANCED & TURBO Devices

PRODUCT LIST




FEATURES

1 Automated Bulk Calling

Effortlessly reach your customers with automated
voice calls, delivering your message with precision
and efficiency.

Handle 800-1000 calls within 8 hours, ensuring
timely communication at scale. Collect valuable
customer responses during each call, enabling
informed decision-making and enhanced
engagement.

2 Bulk WhatsApp Messages

Effortlessly send unlimited WhatsApp messages to
your customers, complete with rich media like
images, videos, and documents, as well as
interactive buttons for enhanced engagement.
Enjoy live reporting to monitor campaign
performance and seamlessly manage multiple
WhatsApp accounts through the software for
efficient communication.

3 Bulk SMS

Send bulk SMS to your customers to keep them
informed about important business updates,
promotions, or announcements, ensuring timely,
efficient, and personalized communication at scale.

4 IVR Based Call-Routing

Set a personalised welcome message and route
incoming calls based on keypress selections (0-9)
for streamlined business operations. For example,
Press 1 for Sales, Press 2 for Service, ensuring
efficient call management and a professional
customer experience.

FEATURES




FEATURES
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VOICE MAIL FACILITY

The system features an
automatic voicemail function
with pre-recorded greetings,
allowing customers to leave
messages and  extending

discussion time as needed.

EASY INSTALLATION

The device offers plug-and-
play installation for quick
and hassle-free setup.
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USER-FRIENDLY GUI

A clear, intuitive interface
ensures effortless navigation
and efficient use of all
features.
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CONFERENCE CALL

Supports multiparty
conference calls (up to 8
participants) on the GSM
network with flawless voice
quality for seamless
communication.
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AUTO DIALER

Boosts efficiency by 200-
300%, reducing idle time and
optimizing call engagement.

RUGGED DESIGN

Built for durability, the
device undergoes rigorous
testing to ensure superior
performance and reliability.

HOT DIALING

Automatically dials a pre-set
number when the handset is
lifted or the hook is off,
streamlining call
connections.

WELCOME

WELCOME MESSAGE

Customizable welcome
messages enhance the
customer experience and
reinforce professional
communication.

FEATURES




CONNECTIVITY

CallMantra
GSM VOICE TERMINAL
XN520 Series
ORI RTT]
A Q
Signal Strength
. : Indicator
Insert Nano Sim as per Connect to External wire antenna Outgoing Call
indication shown on device or stick antenna Power Startus Incoming

Indicator C all Status
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Connect Telephone Instruments Connect to power adaptor and with
with fxo/tel. Port on slide button

Connect this port with
Laptop/PC via USB Cable

CONNECTIVITY



TECHNICAL SPECIFICATIONS

MODEL NO.
Model Name ADVANCED / TURBO
SIM PORT
GSM SIM Cards Frequency | Quad-band-GSM850/1900MHz, 900/ 1800
Bands MHz phase 2+ full band
SIM Interface 1.8, 3V SIM Interface
SIM Card Slot Nano sim card
Antenna amplifying 3.5db (omni-direction)

Antenna Connection

SMA antcnna connection

FXS PORT

Conncctor 2 Parallcl RJ11 Conncctors
Dialling and Reception DTMF Dialling

CLIP DTMF CL1

Answering and Disconnect
Signalling

Polarity reversal for Call Connect/Disconnect
Signalling

Dial tone frequency

450 MHz

Picking off voltage

30mA/4ImA

POWER SUPPLY
Input Extemnal power adaptor 100-240 VAC,
47-63HZ Output: 12VDC@1.25A
Power Consumption 5W (Typical)

OPERATION CIRCUMSTANCES

Opcration Temperature -10C~60C
Storage Temperature -20C~70C
Operation Humidity 45%-95%
OTHERS
Mounting option Wall Mount and table Top
Device Dimensions (LXWXH) 163mmx113mmx32mm
Packing Box Dimensions (LXWXH) | 257mmx193mmx64mm
Actual Weight 450 gm
Volumetric Weight 800 gm
Packaging Standard carton

TECHNICAL SPECIFICATIONS
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CONTACT US

‘ www.callmantra.in
G +91 7065293000
@ contact@callmantra.in

FOLLOW US

CALL MANTRA"

ROBO CALLING + IVR DEVICES

SATNARAYAN PLASTICS & MOULS PVT. LTD

PLOT NO 71, UDYOG KENDRA EXTN. 1, GREATER NOIDA,
Gautam Buddha Nagar, Uttar Pradesh, 201306




